Provider Network Development Contacts

Northern Hubs support: Ashland and Superior
Krista Love-Frels
Provider Network Developer
715-934-2266 Ext. 1127
klovefrels@northernbridges.net

Southern Hubs support: Spooner, Rice Lake, and Centuria
Holly Samson
Provider Network Developer
715-934-2266 Ext. 1136
hsamson@northernbridges.net

Central Hubs support: Hayward, Park Falls, and Ladysmith
Amy Kass
Provider Network Developer
715-934-2266 Ext. 1135
akass@northernbridges.net

Northern, Central, and Southern Hubs support: Ashland, Superior, Hayward, Park
Falls, Ladysmith, Spooner, Rice Lake, and Centuria
Sue Joel
Adult Family Home Coordinator
715-934-2266 Ext. 1131
sioel@northernbridges.net

Rita Mueller
Provider Network Manager
715-934-2266 Ext. 1113
rmueller@northernbridges.net




Finance Contacts

Northern Hubs support: Ashland and Superior
Melissa Michel
Financial Analyst
Benefits Specialist
715-934-2266 Ext. 1139
mmichel@northernbridges.net

Southern Hubs support: Spooner, Rice Lake, and Centuria
Hunter Qualls
Finance Assistant
715-934-2266 Ext. 1124
hqualls@northernbridges.net

Central Hubs support: Hayward, Park Falls, and Ladysmith
Janeen Abric
Finance Assistant
715-934-2266 Ext. 1129
jabric@northernbridges.net

Brian Ahlgren
Chief Financial Officer
715-934-2266 Ext. 1121
bahlgren@northernbridges.net

Lucy Glover
Finance Manager
715-934-2266 Ext. 1132
Iglover@northernbridges.net




Care Management Contacts

Directors of Care Management

Northern Hubs: Ashland and Superior
Nancy Brede
Director of Care Management
715-682-1024 Ext. 1616
nbrede@northernbridges.net

Southern Hubs: Spooner, Rice Lake, and Centuria
Sarah Benson
Director of Care Management
715-234-1050 Ext. 1354
sbenson@northernbridges.net

Central Hubs: Hayward, Park Falls, and Ladysmith
Terry Murphy
Director of Care Management
715-934-2282 Ext. 1911
tmurphy@northernbridges.net

Care Management Supervisors



Northern Hubs

Gwen Schaaf

Care Management Supervisor
Superior

715-392-2288 Ext. 1251
gschaaf@northernbridges.net

Karen Johnson

Care Management Supervisor
Ashland

715-682-1024 Ext. 1611
kiohnson@northernbridges.net

Southern Hubs

Sandra Stein

Care Management Supervisor
Spooner

715-635-3122 Ext. 1811
sstein@northernbridges.net

Erin Owens

Care Management Supervisor
Rice Lake

715-234-1050 Ext. 1311
eowens@northernbridges.net

Mary Updike

Care Management Supervisor
Rice Lake

715-234-1050 Ext. 1316
mupdike@northernbridges.net

Deborah Wald

Care Management Supervisor
Centuria

715-646-1477 Ext. 1711
dwald@northernbridges.net

Central Hubs

Shirley VanDam

Care Management Supervisor
Ladysmith

715-532-3040 Ext. 1411
svandam@northernbridges.net

Melanie Canik

Care Management Supervisor
Park Falls

715-744-2888 Ext. 1511
mcanik@northernbridges.net




