
NW-LTCD 
BOARD

John McMahon 

Chief Executive Officer (CEO)

Janelle Gruetzmacher  

Human Resources 
Manager

Jan Eck 

HR Generalist 

Brian Ahlgren 

Chief Financial Officer 
(CFO)

Lucy Glover

Finance Manager

Janeen Abric

Laura Larson

Finance Assistant

Director of Care 
Management

Hayward/Park 
Falls/Ladysmith

Terry Murphy

Care Management 
Supervisor

Residential  
Services

Coordinator 

Chelsea Paffel

Enrollment 
Coordinator 

Glenda Tesmer

Enterprise Support

and Training

Specialist

Director of Care 
Management

Spooner/Rice 
Lake/Centuria

Sarah Benson

Care Management 
Supervisor 

Social Services 
Care Manager 

Nurse Care 
Manager 

Care Specialist 

Admin Assistant 

Director of Care 
Management

Superior/Ashland

Nancy Brede

Care Management 
Supervisor 

Social Services 
Care Manager 

Nurse Care 
Manager 

Care Specialist 

Admin Assistant 

Russ Lutz

Operations Manager -
Contracted

Jeanne Joyce

Marketing and 
Communications 

Coordinator

Jason Kohl

Manager of 
Technology 

Services

Greg Bortz

Business and 
Technical Analyst

Rita Mueller 
Provider Network 

Manager

Krista Love-Frels

Holly Samson

Hunter Qualls

Provider Network

Developer 

Grace Burkinshaw

Quality Manager

Nancy Tischbein

Jay Hands

Member Rights 
Specialist

Colleen Dressen  
Executive Admin 

Assistant

Chris Blackstone

Heather Rosen

Admin Assistant

NorthernBridges
Organizational Chart 
7.19.2010

Social Services 
Care Manager 

Nurse Care 
Manager 

Care Specialist 

Admin Assistant 

Gayle Frambs

Linda Ready

Behavioral Health 

Specialist 

Steve Baldwin

Melissa Michel

Financial Analyst

Amy Kass

Staff Accountant

Susan Joel

Adult Family 
Home 

Coordinator 


