5/1/09
STATE AND NORTHERNBRIDGES SIGN CONTRACT 

FOR LONG-TERM CARE TO START MAY 1

The Wisconsin Department of Health Services and NorthernBridges have reached agreement on a Family Care program contract effective May 1, 2009, through December 31, 2009. The Family Care model helps low-income seniors and adults with disabilities remain in their homes or in home-like community settings. NorthernBridges is the managed care organization formed to provide long-term care services and coordinate healthcare services for members. 

“What is about to happen is really remarkable after so many months and years of planning and preparing,” said John T. McMahon, NothernBridges’ CEO.  “We have reached the summit of an incredibly challenging and rewarding journey to think, dare, and do a public Family Care managed care organization. Our board of directors, staff, business partners, stakeholders of every sort including counties, legislators, advocates, clients, and others, have worked long and hard for this day to arrive.” 

For much of the last decade, Wisconsin has studied Family Care pilot programs around the state. Results showed that waiting lists for long-term care services could be cut and money saved with the Family Care model. In 2005, the state called on counties to provide Family Care to Medicaid-eligible adults with long-term care needs.  Eleven counties in northwest Wisconsin joined together to create the largest multi-county Family Care region in the state. 

On May 1, NorthernBridges began providing Family Care to nearly 600 members in Douglas and Barron Counties. Washburn, Burnett, and Polk will follow on June 1; Rusk, Ashland, and Bayfield on July 1; and Sawyer, Price, and Iron on August 1.  The staggered start is due to the complexity of transitioning nearly 1600 people from the county care system to NorthernBridges. 

To become a NorthernBridges member, people must first contact their county Aging and Disability Resource Center or ADRC. ADRC staff will determine if individuals meet Family Care eligibility requirements or for other services that are not Family Care related. ADRCs are separate from NorthernBridges and available to everyone whether or not they are eligible for Family Care.

NorthernBridges is headquartered in Hayward, WI, with hub offices in Superior, Rice Lake, Ashland, Spooner, Ladysmith, Centuria, and Price County. Within three years, the organization will employ over 200 workers, contract with over 1,000 service providers, and serve 3500 members.

In 36 months, nearly 1400 people who have been on waiting lists, some for up to 10 years, will finally start receiving long-term care services.  “This is what we are so excited about,” said McMahon, “to be able to provide hope for people who have waited for so long.”
More information about NorthernBridges and Family Care is available at www.northernbridges.com.
